
Must read this before installation 
Important instructions about your CISS system 

NX100-400 
 

1. If your printer is brand new you must first install the original cartridges that came with your 
printer. The reason for this is because the printer needs to initialize with the original cartridges. 
CISS cannot initialize a new printer and the printer will show an error-saying cartridge cannot 
be recognized.  
 
2. After you remove original cartridges you can install CISS. 
 
3. Please don’t wait until your original cartridges are empty before installing CISS. In case 
CISS has a problem you still have your original cartridges to fall back on. 
 
4. After installing CISS if there is something wrong or there is a printer error coming up- Please 
e-mail Devin at cbiss@superpremiumelectronics.com   
 
5. Make sure to describe your printer error in detail and what you have tried so far to fix it. I 
will help you fix it or send replacement parts or a replacement unit. 
 
6. Your ciss is equipped with auto reset chips ink levels only reset when ink is down to last 5%-
10%. Auto reset chips will not reset if ink is at 80% or 50% and so on. If error has come up on 
you printer saying cartridges are missing; press the ink button and then remove all the 
cartridges. Wait 30 seconds and then put the cartridges back into the printer. Make sure to press 
down firmly to ensure cartridges are in all the way.  
 
 
Thank you, 
 
Warning! 
Please keep ink tanks on the same level as the printer.  (on the same desk bottom of 
printer = bottom of ink tanks) 
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Air Filters must be installed on to ink reservoirs outside the printer.  Do not put air 
filters inside the printer 
Do not mix ink from different manufactures. Mixing ink may cause ink to clog in 
the ciss or even worse in your printer. 

 

SuperPremiumElectronics.com 



 
NX100 NX200 NX300 NX400  

 
Install Instructions 

Thank you for purchasing Continuous Ink Supply System. We appreciate your support and will try 
our best to make your experience with our products a pleasant one. Printing has been a different 
experience ever since you installed Continuous Ink Supply system on your own printer. Just 
imagine being able to print without regard to the ink level in those expensive little cartridges. 
 
Please take your time installing Continuous Ink Supply system. Do not remove your old cartridge 
until you have the CIS system primed and ready to install (to prevent the drying of heads). In 
addition, make sure you are getting perfect nozzle checks before installing the ST CIS system. The  
CIS system won’t be able to work properly if the nozzles are previously clogged. 
 
Most people get a perfect nozzle check the first time after installing the Continuous Ink Supply 
system; others may need to run two or three cleaning cycles or let the printer sit for a while before they 
get the perfect results. 
 
1. General Guide: 
1) Components 
2. CIS system 1 set 
3. Air filters 4 pcs 
4. Refill syringe 1 pc 
5 Opening box inspection 
6 Check to see if any tubes have been separated from the CISS 
 

2. Printer testing: 
1) Check whether the printer is in normal condition, like mechanical status, lubrication status etc. 
2) Print testing lines to ensure the printing head is good condition. 
3) Print pictures to see whether the printing image is ok. 

 

 
 
2) Opening box inspection 
A, Check whether all the accessories are ready. 
B, Check whether there's leakage of the CISS, whether some tubes have been separated from the CISS 
 

2. Printer testing: 
1) Check whether the printer is in normal condition, like mechanical status, lubrication status etc. 
2) Print testing lines to ensure the printing head is good condition. 
3) Print pictures to see whether the printing image is good. 



Press the button on the printer 
to change Ink cartridge. Once 
the print head moves to the 
cartridge changing position you 
are ready to install. (If you don’t 
know how to do that please 
read your printer manual)  

  
Remove Print head cover by 
inserting flat head screw driver 
and twisting it to make enough 
space for the print head cover to 
come out. 

 
 
Move Printhead to the left 

 
 
Place cartridge as shown above then 
move the printhead back. 
 

 
Install cartridges. Be sure to 
press down very firmly to make 
sure the cartridges are in all the 
way (you will hear a click). 

 
Install two ink holding clips as 
shown in the picture (See bigger 
picture on the last page), 
 

 
Install ink line as shown in the 
picture.  Notice the ink line is 
inserted from the top then comes 
down. 

 
WRONG – DO NOT 
install like this. 

 

 
Install ink line as shown in the 
picture. 
 

 
 
Pull out the small rubber plug from the 
air hole as picture shown above. 
For all 4 colors 
 

 
 
Place 4pcs of air filters into air holes, 
For all 4 colors. 
With the fat side down  



   
Final Step 
Adjust ink hose so that you have just enough of the ink line to move all the way to the left and right.  Move the 
printhead all the way to the right to insure there’s enough line (See picture below).  However, do not leave any extra 
slack in the ink line because any extra slack can cause a print head to jam and you will have a problem on your hands. 
Here I show a large picture of a properly installed CISS. 
Make sure your Installation looks exactly the same. 
         

  
 
CX8400 / NX400      CX9400F / Workforce 500 
 
**If printer gives you an error on the screen that cartridges not installed remove cartridges from printhead and 
reinstall them back that should fix the problem. You may have to remove and reinstall cartridges to reset ink 
levels.  
 
After Installation print a nozzle check. 
If you have broken lines on the nozzle check run a head cleaning. Then let your printer sit 2-3 hours then run another 
nozzle check. If you still see broken lines then do another head cleaning and let it sit 3-4 hours, then print a nozzle 
check. Sometimes it takes 3-4 head cleanings. Do not run more than 3 head cleanings in a row. Let your printer sit a 
while after each head cleaning. Letting the printer sit will help to clear up any printing problems. 
 
Refilling Ciss Instructions 
Please refill CISS Ink tanks when the ink is down to ¼ of the ink tank. Do not let ink run out because that would let air 
into the system and cause printing problems. 
 

 
 
To refill the ink simply remove filling rubber plugs on top of the CISS and fill the ink with syringe provided. 
Do not fill ink more than 80% of the ink tank. Filling to the top may cause ink to leak. 


